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How to master your next Q&A

Mastering Q&A is more than just answering questions;
it's about crafting responses that resonate, influence,
and build relationships. With the right approach, every
Q&A session can be transformed from a routine
exchange into an opportunity to convince or inspire.

TIP 1

Prepare the Right Way

Minimal preparation can leave you fumbling for
words, and over-preparation can make you sound
rehearsed and distant.

o

Try this:
« Prepare the key points you want to convey

- Be present, listen actively, and weave your key
points into the natural flow of the conversation

TIP 2

Maximize Influence

Try this:

TIP 3

Know Who Your Real Audience Is

Try this:
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